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SUBJECT INDEX 


American Hospital Association 
AHA committee addresses indigent 
care issues. (Powills) Fall-10 


Four join AHA Council on Volunteers. 


(Notes & Quotes) Spring-16 
Hospitals in transition. (Notes & 
Quotes) Summer-15 

ASDVS 
1985 ASDVS president. (Notes & 
Quotes) Spring-17 
Sharpening professional skills: now’s 
the time. (Alderman) Summer-2 

Awards 
1985 HAVE award winners. (Notes & 
Quotes) Fall-14 

Consultants 
Do you need a consultant? (Manter) 
Summer-5 

Corporate restructuring 
So, the hospital is going to undergo 
corporate restructuring (Miller) 
Spring-7 

Elderly 
Empathy is better than sympathy. 
(Shaub) Winter-2 
Lessons from the long-term care 
setting (Gitelman) Winter-4 
The older volunteer: Creating a niche 
(Henry) Winter-8 


Lifeline: A volunteer compatible 
program (Dibner) Winter-10 
Working with the older patient 
(Gilbert) Winter-7 
Education 
Staff education sessions build support 
for auxiliary, volunteer programs. 
(Programs in Action) Spring-14 
Foundations 
Auxiliary and foundation: friend or 
foe? (Pickle) Fall-12 
The foundation representative's role. 
(Cole) Fall-11 
Meshing the auxiliary and the 
foundation. (Cole) Fall-11 
What's a foundation and who needs 
one. (Dolan) Fall-10 
Indigent Care 
AHA committee addresses indigent 
care issues. (Powills) Fall-20 
Investor-owned hospitals 
Auxiliaries and volunteer services in 
investor-owned hospitals: a survey. 
(Gentile and Grayson) Summer-1 
For-profit hospital sector in 
perspective. Spring-5 
Is there an investor-owned, 
multihospital system in your future? 
Spring-6 
So, the hospital was sold to an 


m just a Volunteer” 


Feeling or fact? The way volunteers perceive themselves in relation to your 
organization can change. But not before people throughout the organization 


change their views of volunteers. 


Youre in a position to see that they do. And The Linkage Group is in the 
business of helping you accomplish this in a time and cost effective manner. 
We specialize in volunteer resource management. Our depth of experience in 
this field has shown us that volunteer programs. in order to be viable, need 
leaders who are capable of promoting symbiotic relationship= between paid 
Staff (including management) and volunteers. The Linkage Group builds its 
programs and reputation on this premise. 

We design our consulting and training services to ensure that, under your 
leadership, everyone who has a stake in the volunteer program does their part 


to enhance it. 


The Linkage Group has broad, in-depth experience in volunteer administra- 
tion and works with clients in the U.S. and abroad. We would also like to work 


with you. 


To learn more about our full range of consulting services, write our President, 
Mary Lawrence, The Linkage Group, 113 Brookwood Court, Vernon Hills, IL 
60061. Or you can call Mary at 312/367-9310. 


investor-owned corporation. 
(Paquette) Spring-5 


Labor relations 


Lessons from a strike. (Campbell) 
Fall-8 


Lobbyi 


ng 
Auxilians urged to learn about issues. 
Spring-20 


Management of volunteer services 


DVS salary survey and position 
profile. (Collins) Summer-14 
Minority volunteers: Developing a 
broad-based program. (Reading) 
Fall-1 

Volunteer administration in the 
twenty-first century. Summer-18 
Your mission is your business. 
Winter-15 


Marketing 


Consumers speak: creating a market 
niche. (Notes & Quotes) Spring-18 
Is there an investor-owned, 
multihospital system in your future? 
Spring-6 

So, the hospital joined a multi- 
institutional system. (Shapiro) 
Spring-1 


National Hospital Week 


National Hospital Week. (Notes & 
Quotes) Spring-17 


Organizational Management 


Auxiliary retreats: why’s and how’s. 
(Bailey) Summer-12 

Conducting a survey: do’s and don'ts. 
(Gentile) Summer-8 

Creating an atmosphere for change. 
(Steiner) Summer-6 

Do you need a consultant? (Manter) 
Summer-5 

Looking inward before moving out. 
(Cheek) Summer-10 

Organizational fitness workouts. 
Summer-5 

Rural auxiliaries: generating new 
spirit. (Boeder and Renner) Fall-18 
Sharpening professional skills: now’s 
the time (Alderman) Summer-2 
Sometimes, you have to stand back 
and take a look. (Ziegenfuss) 
Summer-9 

Time to make some changes. (Pickle) 
Summer-13 

The future of auxiliaries (Pahl and 
Trost) Winter-13 

Using a survey as a management tool. 
(Programs in Action) Summer-16 


Orientation Program 


Reorientation program can lead to 
rejuvenation. (Programs in Action) 
Fall-17 


Patient Relations 


Basic components of a successful 
patient representative volunteer 
program. (Programs in Action) Fall-17 
Customer or guest relations: The 
patient as number one. (Pickle) 
Spring-13 


Seminar Topics: Philanthropy 


Transitions: Technocrat to Strategist What's a foundation and who needs 
Marketing: Are You Selling Yourself Short? one. (Dolan) Fall-10 

Getting the Most From Volunteering Planning 

Auxiliary Board Retreat Direction Creativity and stategic planning: some 
Volunteer/Staff Relations random thoughts. Fall-6 


Volunteers: Benefits vs. Costs Forum on the future of auxiliaries 
focuses on national trends. Fall-16 


Integrating People, Ideas and Resources Praag cae Scene ge 


Winter Issue 1985 





Looking inward before moving out. DeWolf, Linda, Fall-16 Paquette, Cookie, Spring-5 

(Cheek) Summer-10 Dibner, Andrew S., Winter-10 Payne, Denny, Fall-17 

Sometimes, you have to stand back Dolan, John W., Fall-10 Pickle, Betty, Spring-13; Summer-13; 

and take a lock. (Ziegenfuss) Gentile, Benedict J., Summer-1, 8 Fall-12 

Summer-9 Gilbert, Mary K., Winter-7 Powills, Sue, Fall-20 

Strategic planning. (DeCicco) Fall-5 Gitelman, Frances M., Winter-4 Reading, Dawn, Fall-1 
Prenatal Care Grayson, Mary A., Summer-1 Renner, Carol, Fall-18 

Outreach program helps diabetic Henry, Deborah, Winter-8 Schweppe, Eleanore, Spring-15 

mothers-to-be. (Programs in Action) Heywood, Sandra S., Spring-14 Shapiro, Charlene, Spring-1 

Spring-14 Jacob, Sally, Fall-17 Shaub, Joyce, Winter-2 
Prospective Pricing System Lawrence, Mary M., Winter-15 Steiner, Avery K., Summer-6 

aioe neat = wn A ricin Lee, Jarence Frances, Summer-18 Trost, Arty, Winter-13 

Sorin try ae Manter, Marcia A., Summer-5 Wallace, Joan Ferrante, Summer-16 

Now | cE incentives: implications Maxwell, Donna M., Summer-16 Walters, Michael J., Summer-16 

for volunteers and auxilians. (Weeks) Miller, Jeremy, Spring-7 Weeks, Sheila D., Spring-18 

Spring-18 Mingle, Maxime, Summer-16 Young, Christine L., Spring-10 

P Pahl, Marni, Winter-13 Ziegenfuss, Lynn, Summer-19 

Quality Assurance 


Developing a quality assurance plan. 

(Programs in Action) Summer-16 
Rural Hospitals 

Community organizations: a resource 

for rural volunteer programs. (Young) 


Spring-10 me), (e) PROJ cTs 


Rural auxiliaries: generating new M £ 
spirit. (Boeder and Renner) Fall-18 MEAN Oo 


ura ospitals face specia rooviems. WHEN EVERYO 3 a5 
— PATIENTS, STAFF, 
Stabilizing rural auxiliary membership VISITORS AND e@) le)" 
nee — CAN APPRECIATE 


Salaries er 
DVS salary survey and position THEM CUSTOM 


INSCRIPTIONS 
profile. (Collins) Summer-14 AVAILABLE 
Surveys 


Conducting a survey: do’s and don'ts 

(Gentile) Summer-8 

Using a survey as a management tool. 

(Programs in Action) Summer-16 
Teen Volunteers 

National teenage hospital volunteer 


scholarship fund. (Notes & Quotes) A ROO M-STRAIGHTENING, 








Spring-17 MOOD-BRIGHTENING, 
Volunteers PROFIT-SAVING 
Community organizations: a resource PRESENTM ENT 


for rural volunteer programs. (Young) 


Spring-10 WITH UNIQUE FEATURES 


Lessons from a strike. (Campbell) ° DISPLAYS OVER 100 CARDS 

Fall-8 * KEEPS BEDSIDE TABLES CLEAR 

Minority volunteers: Developing a FOR ESSENTIALS 

broad-based program. (Reading) * ENDS UNSIGHTLY TAPE MARKS, 

Fall-1 TACK HOLES, TORN 

1985 HAVE award winners. (Notes & WALLPAPER 

Quotes) Fall-14 ¢ BLENDS WITH EVERY DECOR 

1985 HAVE winners to be honored. e EASILY INSTALLED AND 

(Notes & Quotes) Summer-15 CLEANED 

Staff education sessions build support ¢ IDEAL FOR NURSE'S STATIONS, 

for auxiliary, volunteer programs. SPECIAL DEPARTMENTS, 

(Programs in Action) Spring-14 ADMINISTRATIVE OFFICE 

Volunteer administration in the USE, ETC. 

twenty-first century. Summer-15 Personalize each CARDMINDER with your group’s name as the donor 

The older volunteer: Finding a niche and put one in every room, or by every bed. It’s a practical way to show real com- 

Winter-00 mitment in a tangible — yet professional and economical fashion. What's more, 

you'll be giving the gift that’s been selected as ‘perfect’ by many auxiliary and 

Writer’s Contest aide groups inciuding: Greater Paterson General Hospital, Wayne, N. J. and 
And the winners are. Summer-18 Timken Mercy Hospital, Canton, O.. Other successful users: Strong Memorial 
Enter the annual writer's competition. Hospital, Rochester, N.Y.; Pottstown Memorial Hospital, Pottstown, Pa.; St. Mary's 
Fall-4 Hospital, Passaic, N.J. 


FIND OUT TODAY HOW EASILY CARDMINDERS 
CAN BECOME YOUR BEST DONOR PROJECT. 
AUTHOR INDEX CALL COLLECT OR WRITE.... 


Alderman, Shirley D., Summer-5 

Bailey, Binnie, Summer-12 

Bloomfield, Randall, Spring-14 

Boeder, Syl, Fall-18 ASSOCIATES 
Campbell, Phyllis, Fall-8 

Cheek, Lou M., Summer-10 


Cole, Pinky, Fall-11 558 GLEN RIDGE DRIVE SOUTH, BRIDGEWATER, N.J. 08807 


Collins, Linda |, Summer-14 (201) 526-6626 
DeCicco, Anne L., Fall-5 
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